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Milano School of International Affairs, Management, and Urban Policy 

 
 
 
 

Qualitative Research Design and Methodology:  
 Becoming a Qualitative Researcher 

NMGM 6016 A 
 
 

 
 

SYLLABUS – SPRING 2015 
 
 
 
 
 
 

Class Meetings: January 29 – May 14, Thursdays 6:00-7:50 
Location: Room 1101, 6 East 16th Street 
Instructor: Erica Kohl-Arenas, Assistant Professor, Room 602, 72 5th Ave 
Office Hours: Mondays and Thursdays by appointment, please email. 
Email: kohlaree@newschool.edu 
 
 
Course Description 
This course is a workshop based research design seminar. Students will 
investigate the relationship between topics of inquiry, theory, and 
appropriate research methods leading to the design of sound qualitative 
research proposals. The course will provide students with an 
understanding of the epistemological perspectives that underlie 
ethnographic and mixed qualitative research methods, and will expose 
students to various approaches to gathering, analyzing, writing up, and 
utilizing qualitative research data. The course leads students through the 
process of articulating research interests and passions, moving from 
broad topics to specific research questions and problems, and defining 
the relationship between questions, theory, and choice of methods. 
Questions of researcher subjectivity, validity, and the ethics of 
conducting human research are all explored. Students will design and 
implement a ‘pilot’ research project and collect preliminary data towards 
future fieldwork, and will complete this course with a sound research 
proposal that may be used towards an Advanced Seminar Project, thesis, 
or dissertation. 



	   2	  

The processes involved in developing social science and applied 
organizational/policy related research proposals explored through this 
course include: 
 

• Identifying intellectual passions and program and policy concerns, 
and the literature that supports or refutes research propositions 

• Developing meaningful, answerable, and researchable problem 
statements 

• Articulating theoretical frameworks that guide the investigation 
• Translating research problems into focused research questions 
• Exploring possible research contexts 
• Narrowing to a specific field of investigation 
• Identifying research methods most appropriate to investigate the 

research question/s identified. 
• Developing relationships with and access to research subjects 
• Experimenting with various qualitative research methods –

preliminary data collection 
• Coding, analyzing, and interpreting preliminary data collected 

within the scope of the semester 
• Summarizing and theorizing findings 
• Practicing writing/framing relevant and compelling research  

 
 
Course Requirements 
 

1) Course Readings: there are four required texts, the first three are 
available at the Barnes and Nobles book store at Union Square: 
 

o Marshall, C. and Rossman, G.B. Designing Qualitative 
Research (6th ed.). Thousand Oaks, CA: Sage. 2015. 

 
o Booth, Wayne, Colomb, Gregory, and Williams, Joseph. The 

Craft of Research (Third Edition). The University of Chicago 
Press: Chicago, London. 

 
o Lofland, John et.al. Analyzing Social Settings: A Guide to 

Qualitative Observation and Analysis. Fourth Edition (2006). 
Thompson-Wadsworth. 

 
o Qualitative Research Methods: A Data Collector’s Field Guide. 

PDF sent by instructor. 
 

Additional weekly readings will be posted on our class Canvas site. 
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2) Class Attendance and Participation: prompt arrival, attendance, 
and active participation in weekly seminar is very important. If 
more than two classes are missed the student may be asked to 
drop the course. We will be moving at a very fast pace and group 
work within class time is essential to keep up with the assignments 
and research planning.  

 
3) Consultation in Research Groups: each student will work within a 

research group of three-four people. These groups will work 
during class time to review, provide feedback on, and 
constructively critique the ‘Research Documents’ (see below) 
produced by team members. There is no outside ‘group work’ 
required of these teams as all research work for this course 
involves the design and implementation of individual/independent 
research, however meeting outside of class-time to share and 
review work is helpful. The primary roles of research team 
members include reading all of the Research Documents posted on 
Canvas by teammates and participating in the in-class group 
feedback sessions on a weekly basis. In some instances, you will be 
asked to produce written feedback. 

 
4) Pilot Research:  each member of the class is required to conduct 

original field research on a topic of their choosing. This work will 
include determining a topic and questions, a research site, gaining 
access to this site, and conducting preliminary data collection 
activities including but not limited to: observation, interviews, and 
document analysis.  

 
5) Written Work: 

 
a. Research Documents: students will work individually and in 

teams on various aspects of developing a research project. 
Each week students will post ‘research documents’ on Canvas 
for consultation in class groups and with the instructor. 
Examples of these documents include memos on identifying 
research interests, theoretical frameworks, research contexts, 
problem formation, question development, interview and 
survey protocols, field notes, and analytic memos. The 
instructor will read and provide feedback on these 
documents at critical intervals. Research teammates are 
expected to provide weekly feedback. In some instances 
students will be asked to bring a print version of research 
documents to class.  
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b. Reflections: Self-reflection is an essential part of the 
research process. Written reflection pushes one’s thinking, 
approach, and improves one’s ability to become a reflexive 
researcher. Each student will turn in two ‘research 
reflections’, one towards the beginning and one towards the 
end of the semester. 

 
c. Research Proposal: the main paper for this course is a 

research proposal and design. Students will be required to 
state the problem addressed, the stakes and significance of 
this problem, the potential contribution to a field/fields of 
knowledge including the theoretical framework that shapes 
the approach of the investigation based on literature in the 
field, research questions that will help address the identified 
problem, and the specific research design and methods that 
will best answer the proposed questions. Pilot data will be 
collected as a part of this course. It is expected that the 
preliminary findings from this data will be incorporated into 
the Research Proposal. Each student must also conduct at 
least 2 in person interviews and provide interview guides, 
attached to the final proposal. The main body of the 
proposal must be 12 to 14 double-spaced pages. 
Additionally a comprehensive bibliography must include 
an appendix for interview guides, questionnaires or any 
other data collection tools designed and /or used.  

 
 
Evaluation 
 
Promptness, attendance and participation in class discussions are critical 
in this course. Please be on time and prepared to share your ideas and 
work with your classmates. Assignments that are late, without sufficient 
explanation, will be penalized. It is the responsibility of the student to 
turn in all work on time and communicate with the instructor about late 
or incomplete work. 
 
Attendance and Participation    20% 
Data Collection / Research Documents  40% 
Reflections       10% 
Final Paper: Research Proposal    30% 
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Course Schedule  - At a Glance 
DATE TOPIC ASSIGNMENT / DUE 
 
January 29 

 
What is research? Theoretical and 
Methodological Themes in Qualitative 
Research 

 
 
 

 
February 5 

 
The Nature of Qualitative Inquiry: 
‘epistemological’ relationships to research 

 
Research Document #1: 
Intellectual Passions and 
Research Interests 

 
February 12 

 
Conceptual Frameworks and The Politics 
of Social Research: Situating Ourselves 

 
Research Document #2: Draft 
Research Problem Statement,  

 
February 19 

 
From Research Topics to Questions and 
Contexts 

 
Research Document #3: what 
is known and not known about 
your research topic? How does 
this gap in knowledge relate to 
your research problem? 

 
February 26 

 
Moving from Questions to Methods: 
fieldwork, observation, interviews, and 
surveys, artifacts, and research 
documents. 
 
*BEGIN FIELDWORK 

 
Research Document #4: 
Revised Research Problem 
Statement with Specific 
Research Questions and 
Contexts – Instructor will review 
and provide written feedback.  

 
March 5 
 
 

 
Research Ethics and Human Subjects 
 
Research Document #6 / Optional: 
Human Subjects Protocol 

 
Research Document #5: 
Analytic Memo on ‘Big Holes’ –
where you are feeling confused, 
what needs to be addressed? 
 
Reflection #1: How do you 
situate yourself within the 
world, and how does this relate 
to your research? 1-2 pages. 

 
March 12 

 
Organizing Fieldwork: tools for organizing 
the data collection process 

 
Research Document #7: 
research design and data 
collection chart: most 
appropriate research methods 
to answer your questions.  

 
March 19 
 

 
Interviewing: the essence of listening is 
hearing more than what is said 

 
Research Document #8: 
Interview Protocol -instructor 
will review and return with 
written feedback. 

 
March 26 

 
SPRING BREAK 
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April 2 
 

 
Focus Groups: in class workshop 
 

 
Research Document #9: 
Revised Interview Protocol 

 
April 9 
Guest 
Speaker 

Guest Speakers: Philip Plotch and Ana 
Baptista 
Fieldwork Practicalities and Relationships: 
access, subjectivity, fieldnotes, and 
reflections 

 
No Document Due: conduct 
your interviews this and the 
following week. 

 
April 16 

Guest Speaker: Jaskiran Dhillon 
1. Observation and Analysis 
2. Intro Data Analysis 

 
Research Document # 10: 
Fieldnotes 

 
April 23 

 
Building Conceptual and Theoretical 
Frameworks 

 
Research Document #11:  
Transcribed and Coded 
Interview Section 

 
April 30 

 
Data Analysis and Coding 
 
Final Presentations –second hour 

 
Research Document # 12: 
Analytic Memo-Theoretical 
Framework  

 
May 7 

 
Final Presentations 

 
Proposals Due in Class 

 
May 14  

 
Final Presentations 

 
*Second Reflection Due 

 
 
Course Schedule 
 
WEEK ONE – January 29 
 
What is research? Theoretical and Methodological Themes in 
Qualitative Research 
 
Readings: to be completed for discussion on this date. 
 

o Chapter One: Introduction (pages 1-16) in Designing 
Qualitative Research (6th ed.). Thousand Oaks, CA: Sage. 

 
o Prologue and Chapter One (pages 9-16) in The Craft of 

Research (Second Edition). The University of Chicago Press: 
Chicago, London. 
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WEEK TWO – February 5 
 
The Nature of Qualitative Inquiry: exploring epistemologies of 
knowing and identifying your own approach to research. 
 
Readings: 
 

o Chapter Two: Qualitative Research Genres in Designing 
Qualitative Research (6th ed.). Thousand Oaks, CA: Sage.  
 

o Chapter Two: Connecting with Your Reader in The Craft of 
Research (Second Edition). The University of Chicago Press: 
Chicago, London. 

 
o Introduction by Charles Hale, in Engaging Contradictions: 

Theory, Politics, and Methods of Activist Scholarship edited 
by Charles R. Hale (2008). The University of California Press: 
Berkeley, Los Angeles, London. (Canvas) 

 
Due: Research Document #1: Intellectual Passions and Research Interests 
 
 
WEEK THREE – February 12 
 
Conceptual Frameworks and The Politics of Social Research: Situating 
Our Own Projects 
 
Readings: 
 

o Chapter Four: The What of the Study, Building a Conceptual 
Framework in Designing Qualitative Research (6th ed.). 
Thousand Oaks, CA: Sage.  

 
o “Starting Where You Are,” Chapter One in Analyzing Social 

Settings: A Guide to Qualitative Observation and Analysis  
 

o “Research, Activism, and Knowledge Production,” by Dani 
Wadada Nabudere in Engaging Contradictions. 

 
o The Presentation of Self in Philanthropic Life, E. Kohl-Arenas 

 
 
Due: Research Document #2: Draft Research ‘Problem Statement’ with 
Epistemology Statement. 
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WEEK FOUR – February 19 
 
From Research Topics to Questions and Contexts 
 
Readings: 
 

o Chapter Three: From Topics to Questions, and Chapter Four: 
From Questions to Problems (pages 37-71) in The Craft of 
Research (Second Edition). The University of Chicago Press: 
Chicago, London. 

 
o “Evaluating Data Sites,” Chapter Two in Analyzing Social 

Settings: A Guide to Qualitative Observation and Analysis by 
John Lofland et al. (2006). Thompson-Wadsworth. 

 
o Sample qualitative study: Introduction to Black Corona: 

Race and the Politics of Place in an Urban Community, by 
Stephen Gregory. Princeton University Press, 1999. 

 
Due: Research Document #3: Knowledge in the Field: What do you/we 
know and not know about your topic and how does this gap in knowledge 
relate to your research project and your approach to research? 
 
 
WEEK FIVE – February 26 
 
Moving from Questions to Methods: fieldwork, observation, 
interviews, surveys, artifacts, and field documents 
 
Readings:  
 

o Chapter Five: The How of the Study, Building the Research 
Design in Designing Qualitative Research (6th ed.). Thousand 
Oaks, CA: Sage.  

 
o Chapter Six: Primary Data Collection Methods in Designing 

Qualitative Research (6th ed.). Thousand Oaks, CA: Sage.  
 

o Sample Qualitative Study: Introduction to Those Who Work, 
Those Who Don’t: Poverty, Morality, and Family in Rural 
American, Jennifer Sherman. University of Minnesota Press, 
2009. (Canvas) 
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Due: Research Document #4: Revised Research Problem Statement with 
Specific Research Questions and Context. INSTRUCTOR WILL REVIEW. 
 
 
WEEK SIX – March 5 - BEGIN CONDUCTING FIELD WORK 
 
Research Ethics and Human Subjects 
 
Readings: 
 

o Chapter Three: Trustworthiness and Ethics in Designing Qualitative 
Research (5th ed.). Thousand Oaks, CA: Sage.  

 
o “Imperialism, History, Writing, and Theory,” by Linda Tuhiwai Smith 

(1999) in Decolonizing Methodologies: Research and Indigenous 
Peoples. Zed Books Ltd.: London, New York. (Canvas) 

 
o “Chapter Three: Getting In”, in Analyzing Social Settings: A Guide to 

Qualitative Observation and Analysis by John Lofland et al. (2006).  
 

o Sample mixed-qualitative research study: “The Mark of the 
Criminal Record, “ by Devah Pager. (Canvas) 

 
o Website, The New School Office of Human Subjects. 

 
Due:  

o Research Document #5: Analytic Memo on ‘Big Holes’ 
 

o Research Document #6: OPTIONAL - Draft Human Subject Protocol 
 

o Reflection #1: What is the relationship between your own life and 
subjectivity to your research? 1-2 pages. 

 
 
WEEK SEVEN – March 12 
 
Organizing for Fieldwork: tools for organizing data collection  
 
Readings: 
 

o Chapter Eight: Managing, Analyzing, and Interpreting Data in 
Designing Qualitative Research (6th ed.). Thousand Oaks, CA: Sage.  

 
o Data Collector’s Fieldguide: Module 5 
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Due: Research Document #7: most appropriate research methods to 
answer specific research questions.  
 
WEEK EIGHT – March 19 
 
Interviewing: the essence of listening is hearing more than is said 
 
Readings: 
 

o Introduction, Chapter One, Chapter Three and Chapter Five in 
Interviews: Learning the Craft of Qualitative Research Interviewing 
by Steinar Kvale and Svend Brinkmann (2009) (Canvas) 

 
o Data Collector’s Fieldguide: Module 3 

 
o Sample Qualitative Studies: (Canvas) 

o Crackhouse and Cocaine Kids, Terry Williams  
o Righteous Dopefiend, Philippe Bourgois and Jeffrey Shonberg 

 
Due: 
Research Document #8: interview protocol (instructor will review) 
 
 
WEEK NINE – April 2 
 
Focus Groups: in class workshop 
 
Readings: Fieldguide, Module 4 
 
Due: 
Research Document #9: Revised Interview Protocol 
 
 
WEEK TEN – April 9 (Guest Speaker) 
 
Fieldwork Decisions and Practicalities: access, subjectivity, and 
power 
 
Readings: 
 

o Chapter Four: Getting Along, in Analyzing Social Settings: A guide 
to Qualitative Observation and Analysis. (2006).  

 
o “But I thought we were friends? Life cycles and research 

relationships,” by Nic Beech, Paul Hibbert, Robert MacIntosh, and 
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Peter McInnes, in Organizational Ethnography: Studying the 
Complexities of Everyday Life. (2009, Eds. Sierk Ybema, Dvora 
Yanow, Harry Wels, and Frans Kamsteeg) (Canvas) 

 
o Participatory Action Research Reading: 1. “Collective Imagination”, 

and 2. “Youth Action Research” (Canvas) 
 
Due: no document due. Please schedule and conduct interviews. 
 
 
WEEK ELEVEN – April 16  (Guest Speaker) 
 
Participant Observation: ethnographic observation, field notes and 
investigating institutional settings 
 
Readings: 
 

o “Ethnography: Theory and Methods,” by Alma Gottlieb in A 
Handbook for Social Science Field Research  (2006). Sage 
Publications: London, New York. 

o “How Urban Ethnography Counters Myths About the Poor,” Judith 
Goode (Canvas) 

o “From Participant Observation to Observant Participation,” by Brian 
Moeran in Organizational Ethnography: Studying the Complexities 
of Everyday Life. (2009) (Canvas) 

o “In the Field: Participating, Observing, and Jotting Notes,” from 
Writing Ethnographic Fieldnotes (1995). Robert Emerson, Rachel 
Fretz, and Linda Shaw (eds.). (Canvas) 

o “Chapter Five: Logging Data,” in Analyzing Social Settings: A guide 
to Qualitative Observation and Analysis. (2006).  

o Data Collectors Fieldguide: Module 2 
 
Due: Research Document #10: Fieldnotes 
 
 
WEEK TWELVE – April 23 
 
Building Conceptual and Theoretical Frameworks 
 
Readings: 
 

o RE-READ: Chapter Four: The What of the Study, Building a 
Conceptual Framework in Designing Qualitative Research (5th ed.). 
Thousand Oaks, CA: Sage. ISBN 1-4129-2489-8 
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o “Forgotten Places and the Seeds of Grassroots Planning,” by Ruth 
Wilson Gilmore in Engaging Contradictions: Theory, Politics, and 
Methods of Activist Scholarship. (Canvas) 

 
o Introduction to: Seeking Asylum: Human Smuggling and 

Bureaucracy at the Border. University of Minnesota Press, 2010. 
(Canvas) 

 
Due: Research Document #11: Transcribed and Coded Interview Sections 
 
 
WEEK THIRTEEN – April 30 
 
Data Analysis and Coding: building claims, the validity of evidence 
 
Readings: 
 

o RE-READ: Chapter Eight: Managing, Analyzing, and Interpreting 
Data in Designing Qualitative Research. 

o Chapters 7, 8, and 9 in The Craft of Research (Third Edition). The 
University of Chicago Press: Chicago, London. 

 
Research Document #12: Analytic Memo -Theoretical Framework 
 
 
WEEK FOURTEEN – May 7 
 
Final Presentations 
 
Readings (OPTIONAL):  
 

o Chapters 9 and 10: Planning Time and Resources, and Revisiting 
Proposals as Argument and Forecasting Final Representations in 
Designing Qualitative Research 
 

o Chapters 12, 13, and 14 in The Craft of Research (Third Edition). 
The University of Chicago Press: Chicago, London. 

 
Due: Research Proposals 
 
 
WEEK FIFTEEN – May 14  
 
Final Presentations 
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Due: Second Reflection. 
 
 
WRITTEN RESEARCH DOCUMENTS –REQUIRED TO POST ON Canvas 24 HOURS 
BEFORE CLASS AND BRING HARD COPY TO CLASS ON DATE DUE 
 
Research Document #1: Intellectual Passions and Research Interests 
 
This first memo is a free write, meant for you to explore what issues you care about, 
what kind of research you hope to conduct, what ideas and theories interest you, and 
how your intellectual concerns connect to the issues you care about and want to 
explore. 
 
Research Document #2: Draft Research Problem Statement 
 
In a very brief 1-2 paragraph format describe the specific problem that you hope to 
conduct research around. In a problem statement you will want to include what is 
going on in the situation you aim to explore, why this is a specific and important 
dilemma, and why it is important to research now. You will also write 1-2 paragraphs 
on your own epistemology –to be discussed in class. 
 
Research Document #3: Literature Review / Public Knowledge in the Field -What is 
not known in the field (and to you) about your research topic? How does this gap in 
knowledge relate to your research problem statement? 
 
This document is intended to get you thinking about WHY your research is needed, 
and why now. For example, what is not talked about or known in public policy, 
academic, or public venues that if discovered could make a significant difference. For 
example, the literature and public debate around parental involvement in the public 
schools never explores the notion of cultural and class difference between school 
parents and schoolteachers and administrators.  
 
Research Document #4: Revised Research Problem Statement with Specific Research 
Questions and Contexts 
 
At this stage you will revise and expand upon your problem statement to include 
some specific questions that you would explore to better understand the problem 
stated, and what kind of research site/s you would include in your study. 
 
Research Document #5: Analytic Memo on ‘Big Holes’ –where you are feeling 
confused, what needs to be addressed before designing your research? 
 
This memo is a free write and an opportunity for you to think through any problems, 
challenges, questions, ideas, and gaps you may find in your own thinking, in the 
literature in the field, in your problem statement, questions, or context that you want 
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to figure out before moving forward with identifying methods and collecting data. 
 
Research Document #6: Draft Human Subjects Protocol 
 
Research Document #7: most appropriate research methods to answer your specific 
research questions.  
 
Based on the readings and class discussions you will be working on selecting the 
best methods to answer your very specific research questions. This first assignment 
is a narrative for you to explain which methods you have chosen and why. 
 
Research Document #8: Draft protocol (list of questions) for an interview that you 
will conduct in the field. 
 
Research Document #9: Revised Interview Protocol 
 
Research Document # 10: Fieldnotes 
 
Fieldnotes are notes written while in the field at the research site. It can include what 
you see, hear, smell, and wonder. Fieldnotes are often very detailed descriptions of 
what is going on. If you have analytic or interpretive thoughts while writing 
fieldnotes it is helpful to write them down in a separate column or separate 
notebook. This helps the researcher to prevent premature or biased analysis by 
separating out what you see from what you think. 
 
Research Document #11: transcribed and coded interview section 
 
Research Document # 12: Analytic Memo-Theoretical Framework 
 
In this document you will return to some of the ideas and intellectual passions 
identified at the start of class and begin to construct a theoretical framework for 
your research proposal, data analysis, and for analyzing for preliminary findings. 
 


